WITHDRAWAL FORM MONIEL.CZ
Addressee: Moniel s.r.o., Do Čertous 2760/10, Prague 9 - Horní Počernice, 193 00. E-mail: zakaznici@moniel.cz, telephone number for the courier: +420 702 161 512.
I hereby declare that I withdraw from the Contract:
	Date of conclusion of the Contract:
	

	Full name:
	

	Address:
	

	E-mail address:
	

	Specification of the Goods to which the Contract relates:
	

	Method for refunding the received funds, or bank account number:
	



If the buyer is a consumer, they have the right, if they ordered goods through the e-shop of Smart Property s.r.o. (the “Company”) or by another means of distance communication, except in the cases specified in Section 1837 of Act No. 89/2012 Coll., the Civil Code, as amended, to withdraw from the purchase contract already concluded within 14 days from the date of receipt of the goods, without giving a reason and without any penalty. The buyer shall notify the Company of this withdrawal in writing at the address of the Company’s establishment or electronically at the e-mail address stated in the model form. 
If the buyer who is a consumer withdraws from the purchase contract, they shall send or hand over to the Company, without undue delay and no later than 14 days from the withdrawal from the purchase contract, the goods they received from it. 
If the buyer who is a consumer withdraws from the purchase contract, the Company shall reimburse them, without undue delay and no later than 14 days from the withdrawal from the purchase contract, all monetary funds (the purchase price of the delivered goods), including delivery costs, which it received from them under the purchase contract, using the same method. If the buyer chose a method of delivery other than the cheapest method offered by the Company, the Company shall reimburse the buyer for the delivery costs only in an amount corresponding to the cheapest offered method of delivery. The Company is not obliged to reimburse the received monetary funds to the buyer before the buyer hands over the goods to it or proves that they have sent the goods to the Company.

Date:
Signature:
